Links to support available to residential and small business energy customers affected by COVID-19

ENERGY SECTOR ENERGY SAVING TIPS
RESPONSETO COVID-19 WHILE @ HOME

Australian Energy Regulator:  Small Business Groups:

Statement of Expectations Business SA CCIQ COSBOA EWON: DELWP:
NSW Business Chamber Energ\r/] Saving Tips Energy Saving Tips
Department of Energy: Fact Sheet _
For Business TCP: Ways to Save on Bills
For Households Energy Industry Response There is also a wide range of material available on

Government Response

energy retailers’ websites.

STATE BASED CUSTOMER
SUPPORT & ADVICE

ACT & NSW (EWON): QLD (EW0Q): SA (EWOSA):

Help Paying Bills Ways to Save on Bills Payment Assistance Disconnections Experiencing Financial Difficulty Payment

Difficulties Paying Bills Disconnections  Essentials for Community Wokers Assistance High Bills Explained Avoid

Estimated Bills Rebates & Concessions Disconnections Emergency Electricity
VIC: (EWOV) Fact Sheets Payment Scheme

TAS (Ombudsman):

Resource Videos (ESC) Customer

Can’t Pay your Bill Disconnections Rights (DHHS) Utility Relief Grants WA (Ombydsm;n):dDisputengsquﬁon
High Bills (Gov) Business & Industry Advice
Concessions

ActewAGL EnergyAustralia

AGL Essential Ener SELFMETER READING
Aurora Energy Jemena . .

Ausgrid Horizon Power Information from retailers about how customers
Energex Origin can read meters by themselves.
Ergon Powershop

Endeavour Energy

These are difficult times for all of us. Some customers may find it useful to talk to someone.

24hr hotline support is available at: Lifeline: 13 11 14 or Beyond Blue: 1300 22 4636. The E nergy

Charter

theenergycharter.com.au

This resource was put together by The Energy Charter, the Energy and Water Ombudsmans and other stakeholders.
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https://www.ewon.com.au/page/customer-resources/winter-warmers/energy-saving-tips-that-won%E2%80%99t-cost-you-your-comfort
https://www.ewon.com.au/content/Document/Resources%20for%20customers/EWON-Factsheet-Save-Energy-Water.pdf
https://www.ewon.com.au/page/customer-resources/ways-to-save-on-your-bills%20
https://www.energy.vic.gov.au/Manage-my-energy/Energy-saving-tips
https://www.ewon.com.au/page/customer-resources/help-paying-bills
https://www.ewon.com.au/page/customer-resources/ways-to-save-on-your-bills
https://www.ewon.com.au/content/Document/Resources%20for%20customers/EWON-Factsheet-difficulty-paying-bills_WEB.pdf
https://www.ewon.com.au/content/Document/Resources%20for%20customers/EWON-Factsheet-Disconnection.pdf
https://www.ewon.com.au/content/Document/Resources%2520for%2520customers/EWON-Factsheet-Disconnection.pdf
https://www.ewon.com.au/content/Document/Resources%20for%20customers/EWON-Factsheet-Estimated-bills.pdf
https://www.ewon.com.au/content/Document/Resources%20for%20customers/EWON-Factsheet-Rebates-and-concessions.pdf
https://ewosa.com.au/consumer-resources/experiencing-financial-difficulties
https://ewosa.com.au/assets/volumes/general-downloads/Fact-Sheet-Payment-assistance.pdf
https://ewosa.com.au/assets/volumes/general-downloads/Fact-Sheet-Payment-assistance.pdf
https://ewosa.com.au/assets/volumes/general-downloads/fact-sheets/Fact-Sheet-High-bills-explained.pdf
https://ewosa.com.au/assets/volumes/general-downloads/fact-sheets/Fact-Sheet-Avoid-disconnection.pdf
https://ewosa.com.au/assets/volumes/general-downloads/fact-sheets/Fact-Sheet-Avoid-disconnection.pdf
https://www.affordablesa.com.au/news/eeps-emergency-electricity-payment-scheme
https://www.affordablesa.com.au/news/eeps-emergency-electricity-payment-scheme
https://www.ewov.com.au/resources/fact-sheets
https://www.ewov.com.au/resources/videos
https://www.esc.vic.gov.au/electricity-and-gas/information-consumers/having-trouble-paying-your-energy-bills-you-have-rights
https://www.esc.vic.gov.au/electricity-and-gas/information-consumers/having-trouble-paying-your-energy-bills-you-have-rights
https://services.dhhs.vic.gov.au/utility-relief-grant-scheme
http://www.ombudsman.wa.gov.au/energyandwater/
https://www.wa.gov.au/organisation/department-of-the-premier-and-cabinet/covid-19-coronavirus-business-and-industry-advice
https://www.wa.gov.au/service/community-services/grants-and-subsidies/apply-energy-concession
https://www.wa.gov.au/service/community-services/grants-and-subsidies/apply-energy-concession
https://www.ewoq.com.au/electricity-payment-assistance-for-bills/
https://www.ewoq.com.au/electricity-disconnections/
https://www.ewoq.com.au/publications/Essentials-for-community-workers-2020.pdf
https://www.energyombudsman.tas.gov.au/common-issues/cant-pay-your-bill
https://www.energyombudsman.tas.gov.au/common-issues/disconnection
https://www.energyombudsman.tas.gov.au/common-issues/high-bills
https://www.actewagl.com.au/plans-and-connections/meters/how-do-i-read-my-meter
https://www.agl.com.au/help/meters-connections/how-to-read-your-gas-electricity-meter%20
https://www.auroraenergy.com.au/how-read-your-meter-and-track-your-electricity-use
https://www.ausgrid.com.au/Your-energy-use/Meters/How-to-read-a-meter
https://www.energex.com.au/home/our-services/meters/how-to-read-your-meter
https://www.ergon.com.au/network/connections/metering/how-to-read-your-meter
http://www.endeavourenergy.com.au/wps/portal/ee/!ut/p/a1/rVFNT4NAEP0r9MCR7hawgDdiqo3xI6ZpLHtpFnaAbWCXLkNr_71LjSetxsQ5vGQmb15m3iOMbAhT_CArjlIr3ow9m2-XfpIub8JZ8pwsFzRd3N6t53E4W71QS8gsgV6olP62_0oYYYXCDmuSAWyPkPcSwaW1bi0a6KUAhZI3DlfCyYdeKuh7l570YBxooEAjC4knpwUEM6p1vAJh9yp17gopSCYiiBIe-p4oA-GFME-8nJalJ3hciijyk_Aq-Ljl52_uCasanZ-dyVKVB3FFmIESDJjpYOy4RuyuXepSqdBwBTgF4EM_LXTr0mNnL--0Qd58fjjid2K17pFsvoqMXLnb71lqfdMK4c3S_sG4zAYZXU4qIKs_utm16zbelV18CprDQ_n0mE4m7z80QIo!/dl5/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.energyaustralia.com.au/home/bills-and-accounts/understanding-your-meter
https://www.essentialenergy.com.au/ext/electricity-and-safety-unit/lesson-4/page-21.html
https://jemena.com.au/documents/gas/meter-reading-and-billing-faqs.aspx
https://horizonpower.com.au/connections/reading-an-electricity-meter/
https://www.originenergy.com.au/billing-payments/read-your-meter.html
https://www.powershop.com.au/help-centre/meter-know-how/how-do-i-read-my-meter/
https://www.theenergycharter.com.au/
https://www.aer.gov.au/system/files/aer-statement-of-expectations-of-energy-businesses_1.pdf
https://www.energy.gov.au/energy-sector-response-novel-coronavirus-covid-19/information-australian-businesses
https://www.energy.gov.au/energy-sector-response-novel-coronavirus-covid-19/information-australian-households
https://www.energy.gov.au/government-responses-covid-19-energy-sector
https://www.energy.gov.au/government-responses-covid-19-energy-sector
https://www.business-sa.com/covid19
https://www.cciq.com.au/coronavirus-information/
https://www.cosboa.org.au/covid-19
https://www.businessaustralia.com/how-we-help/be-a-better-employer/getting-legal-advice/employer-guide-to-coronavirus
https://thriving.org.au/what-we-do/projects/covid-19
https://thriving.org.au/what-we-do/projects/covid-19

