Keeping

the Lights
on During
COVID-19

As your electricity distributor, we’re taking steps to
ensure our customers have a reliable and safe electricity
supply during the COVID-19 pandemic.

For our customers across Melbourne’s north-west, we
are working to minimise planned outages and are only
performing essential work to maintain the reliability of our
network.

We will also be contacting our customers before planned
outages to explain why the work is proceeding and to
hear from our customers.

For more information visit the COVID response section
Oon www.jemena.com.au

/@ Supporting our Customers through COVID-19

Jemena delivers electricity to more than 340,000
residential and business customers across

Melbourne’s north-west.




