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• Aims

to introduce Beyond Blue’s research, tools and resources and 
explore how they might be useful to your sector

to build understanding between the energy, water and mental 
health services sectors



Financial wellbeing is being able to meet current and ongoing expenses and commitments, being financially 
comfortable to be able to make choices to allow one to enjoy life, feeling secure about the financial future and 
having resilience to cope with financial adversity.

Mental health reflects a state of wellbeing in which every individual realises their own potential, can cope with 
the normal stresses of life, can work productively and fruitfully, and is able to make a contribution to their 
community.

Financial challenges refers to any financial circumstances, thoughts and feelings that may negatively impact 
financial wellbeing  (for example financial hardship, debt, unemployment, loss of income, low income)

Mental health challenges is an umbrella term that covers diagnosed mental health conditions, as well as any 
other mental health issues that may negatively impact mental health but may not meet the criteria for a 
diagnosed illness. 

Definitions
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Research

• Young people
• Women
• First Nations Peoples
• Small Business Owners

Factors influencing responses 
to financial and mental health 
challenges include:

• Relationships & social 
isolation

• Life transitions
• Cultural narratives about 

success
• Stigma
• Adverse life events  
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Services guide for financial & mental wellbeing

•Partnership with FCA

•Depicts  signs & behaviours of people in 
financial or mental hardship

•Applies  models and approaches in 
assessing hardship 

•Audience: services providers: financial 
institutions, essential services and mental 
health services

•Drives action on support and 
referral options.
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Tips and Tools
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Tips and tools
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Tips and tools
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You can be part of the solution

Value of positive support.

Appropriate and early support in mental or financial wellbeing 
can have a positive impact on the other and vice versa
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Quick Tips: For those working with people experiencing challenges

• Acknowledge the link between financial wellbeing and mental health

• Inform people that improving one’s financial wellbeing can improve one’s 
mental health and vice versa

• Reassurance: many people find themselves in this situation because of life’s 
unexpected events

• Remind people there’s no shame in experiencing financial or mental health 
challenges.

• Tell people that it is never too early or too late to seek support
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BB Financial Wellbeing page
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BB Financial Wellbeing page



Thank you!

© Beyond Blue Ltd
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