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Focus Group Application Form: 
Help shape the future of electricity pricing 

Name:		Click or tap here to enter text.
Email:		Click or tap here to enter text.
Phone:		Click or tap here to enter text.
Background
We’re inviting customers to take part in a small number of paid Focus Groups that will help design fairer, clearer and more customer-led electricity pricing for the future.
This work is part of the #BetterTogether Customer-led Tariffs initiative, led by The Energy Charter in partnership with energy retailers, networks and consumer representatives.

What’s this about?
Many customers tell us that electricity pricing feels confusing, unpredictable or hard to trust. We want to change that, by designing pricing options with customers, not just for them.

These Focus Groups will explore:
· What matters most to you when it comes to electricity bills
· How different pricing options might work for real households
· What would make pricing feel fairer, clearer and easier to manage
· Some knowledge of energy pricing would be beneficial

What’s involved?
· Four to six facilitated groups (online) from April to June 2026 confirmed with participants
· Optional short follow-up activities
· Clear, Plain-English materials
· Support for accessibility needs
· Participants will be thanked for their time (consulting or honorarium payments provided)

Tell us a bit about yourself
About your household (optional)
To help us include a wide range of perspectives, we’d love to understand a little about your situation. This information is optional and only used to ensure we have a range of energy users involved in the Focus Groups.

Please select any that apply to you:
☐ I’m currently managing tight household budgets or finding energy costs challenging
☐ Someone in my household relies on life support equipment
☐ I rent my home or live in an apartment/strata property
☐ My household has solar panels, a home battery and/or an electric vehicle
☐ I live in a regional, rural or outer suburban area
☐ None of the above
☐ Prefer not to say

Why are you interested in shaping the future of electricity pricing?
Click or tap here to enter text.

What knowledge or experience do you have in energy pricing?
Click or tap here to enter text.

Anything else you wish to share with us? 
Click or tap here to enter text.

For more information and to submit this form by 20 March 2026
Contact Bec Jolly
E: bec.jolly@theenergycharter.com.au
M: 0434 182 857
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